TERMS & CONDITIONS

(Including Useful Information about Business Practices)

The following Terms and Conditions of Service apply to all products
and services provided by DesignR Studio ©, All work is carried out by
DesignR Studio © on the understanding that the client has agreed to
DesignR Studio © terms and conditions. Rachel Spry - Trading as
‘DesignR Studio’ © will be referred to as ‘DesignR or DesignR Studio’.

Copyright is retained by DesignR Studio on all design work including
words, pictures, ideas, visuals, concepts illustrations and all
preliminary work unless specifically released in writing and after all
costs have been settled. If a choice of design is presented, only one
solution is deemed to be given by DesignR as fulfilling the contract.
All other designs remain the property of DesignR unless agreed in
writing that this arrangement has been changed

1 - Payment(s), Fee's & Deposit(s): DesignR require payment(s) to
be made before ANY design/artwork is carried out. DesignR may
request payment in full or a deposit to be taken, this will be agreed
individually with clients. (Payment agreements may vary)

Non-refundable: Deposits made to DesignR are non-refundable
unless otherwise specified in writing.

Payment Agreements: Payment agreements may vary depending
on the nature of the project, client preferences, and other factors.
DesignR will work with clients to determine the most suitable
payment arrangement for each project.

1a - How can | pay? : Payments can be made by cash, BACS
(Bankers' Automated Clearing Services), or PayPal payment in Pound
Sterling (£). All payments for materials/supplies must be paid in full
for the job to proceed. Details for BACS payments will be displayed
at the bottom of the invoice. PayPal payments are subject to PayPal
fees, which will be added to the final fee.

1b - Design Fee's: Fees for design services provided by DesignR
Studio will be outlined in the written estimate or quotation provided to
the client upon request. Additional fees may be applied for extra work
carried out beyond the original brief

2 - Order Confirmations: DesignR Studio requires order confirmation
in writing before any work is carried out. This may be in the format
of an email or a signed estimate or quotation. This confirmation
signifies that the order is being placed and design/artwork can begin.
Additionally, it serves as an agreement that payment will be made
prior to or on completion of the design/artwork. (See Payment &
Deposit section for more details)

3 - Order Cancellation & Printing Downgrade: A processing fee
equal to 15% of the total order amount (minimum order of £30)
will be charged for each job cancellation and printing downgrade
(downgrade in quantity, paper stock, and shipping) if it is requested
BEFORE it is sent to the press or is not completed within 45 days
of ordering. Once an order has been designed or sent to the press
and/or work has been started, the job CANNOT be changed (job
cancellation and printing downgrade not allowed) and there will be
NO REFUNDS. This policy applies to orders placed, design work
initiated, and projects not signed off by the client within a reasonable
time frame, even if the client no longer requires the proof and fails
to sign it off.

4 - Tax: DesignR reserves the right to charge the amount of any
applicable value-added tax (VAT), whether or not it is included in the
estimate/quote or invoice. As a sole trader, VAT may be absorbed
in the source cost, and any applicable VAT charges will be applied
accordingly.

5 - Copy / Text: Where any additional work of whatever nature is
necessary as a result of copy supplied by a client not being clear and/
or legible, DesignR Studio shall be entitled to make additional charges
on a time and materials basis to cover such additional work.

6 - Artwork / Proofs: All text, images and visuals are copyright and
remain property of DesignR Studio®©. It is your responsibility to
ensure all contact details, spellings and grammar are correct prior to
approval for printing. Please print out your proof to ensure the scale
and layout is what you are expecting. DesignR cannot guarantee
the colour of the proof will match the final print, as the proof may be
printed on another printer, colour varys from printer to printer. (Please
note screen colour is not a guarantee to your final print).

6a - Changes & Amends: Changes and amends must be clear and
made prior to print. The client agrees that changes required over
and above the estimated work or required to be carried out after
acceptance of the draft design will be liable to a separate charge.
The client also agrees that DesignR holds no responsibility for any
amendments made by any third party, before or after a design is
printed/ published.

6b - Approval: Design/artwork will not be sent to print without
approval in writing, which must be in the form of an email, signed
proof, or any other digital method agreed upon between DesignR
and the client. It is important that approval is clear and direct. Every

change, regardless of its significance, will require a new proof to
be provided. Two free proofs are included in the original estimate/
quotation; all additional proofs will be charged accordingly. Design/
artwork that has not been clearly signed off will NOT go to print,
potentially resulting in a missed deadline.

7 - Copyright ©: Unless negotiated and agreed in writing, the
copyright of general design/artwork, commissioned design/artwork,
and illustrations, as well as any other materials prepared, developed,
and/or created by DesignR Studio, shall rest in and belong to Rachel
Spry Trading as DesignR Studio.

All text, images, and visuals are copyright and remain the property
of DesignR ©. All source files created by DesignR Studio, along
with linked assets obtained within the scope of a design project by
DesignR Studio, remain the intellectual property of DesignR Studio ©

DesignR may use any design/artwork or printing produced by
itself for the purposes of promoting itself. The client is responsible
for obtaining all necessary authorities and consents to reproduce
pictures, artwork, photographs, copyright text, and/or any other
reproducible materials (“Materials"”) before instructing DesignR to
reproduce the same. The client shall indemnify and hold DesignR
harmless against all claims, demands, actions, costs, expenses
(including but not limited to legal costs and disbursements), losses,
and damages arising from or suffered or incurred by reason of any
claim (including but not limited to the defense of such claim) that the
reproduction of the Materials by DesignR infringes the intellectual
property or other rights of any third party or misuses the confidential
information of a third party.

(Creators Copyright - https.//www.gov.uk/quidance/ownership-of-
copyright-works

7a - Ownership and Usage Rights: All graphic design assets provided
by DesignR Studio remain the intellectual property of DesignR Studio
unless otherwise agreed upon in writing. Clients are granted a non-
exclusive, non-transferable license to use the assets solely for the
intended purpose outlined in the project brief.

The client may request in writing from DesignR the necessary
permission to use materials (for which DesignR holds the copyright)
in forms other than for which it was originally supplied, and DesignR
may, at it's discretion, grant this. Such permission must be obtained
in writing before it will allow any of the aforesaid artwork, images,
text, or other data to be used. By supplying images, text, or any other
data to DesignR, the client grants DesignR permission to use this
material freely in the pursuit of the design. (Request a COPYRIGHT
TRANSFER STATEMENT - Restrictions & Caveats Apply - Transfer
may be subject to a chargeable fee).

8 - Source & Original Files: DesignR Studio retains ownership of
all original source files. Our primary service includes delivering
completed designs in PDF format optimized for print. We do not
release original source files, as they contain proprietary tools,
licenses, assets and intricate design processes integral to our work.
This policy ensures the protection of our intellectual property and the
confidentiality of our unique design processes. These files will not be
released to the client unless otherwise agreed upon in writing and
may be subject to an additional fee.

9 - Delivery of Assets: Upon completion of the project, clients will
receive the agreed-upon graphic design assets. Print files will be
provided in print-ready PDF format, while digital media files will be
produced and supplied in the appropriate format as outlined in
the project brief. Please note that assets will not be released until
payment has been made in full.

10 - Modification and Reproduction: Clients are not permitted to
modify, reproduce, distribute, or use the graphic design assets for
purposes other than those agreed upon in the project brief without
the express written consent of DesignR Studio.

11 - Using various Print Services & Colour: DesignR is a design and
print based company and does not have the facilities to print it's own
artwork, therefore DesignR will use various trusted local printers /
online printers and suppliers, this means DesignR can not guarantee
prices, stocks, and colours to be consistent. DesignR will always try to
find the closet match or the equivalent stock, at a similar cost (where
possible).

12 - Preliminary Work & Consultations: All work carried out, whether
experimental, consultations, or otherwise, at the client's request shall
be chargeable. This includes video calls, phone calls, and meetings,
which may all be chargeable at the discretion of DesignR Studio
Please note that all time and expertise expended beyond the initial
meeting to discuss the brief is chargeable.

13 - Data Protection: By placing an order with DesignR Studio
the client consents to its details being used for DesignR Studio for
accounting and marketing purposes. The details will be kept by
DesignR Studio even after the clients's trading relationship with the
DesignR Studio has terminated. DesignR Studio may use the clients

designz.

personal data to let clients know about goods and services similar to
the goods or services provided to the client previously and any others
matters DesignR Studio consider may be of interest to clients. We
are Rachel Spry (Sole Trader) trading as DesignR Studio. We are
committed to protecting and respecting your privacy. This policy sets
out the basis on which any personal data we collect will be processed
by us. Please read this privacy policy carefully to understand our
views and practices and your rights regarding your personal data.
By visiting www.designrstudio.co.uk (our site) you are accepting and
consenting to the practices described in this policy.

13a - Confidentiality: DesignR Studio will maintain the confidentiality
of all client information and project details. Clients are encouraged to
discuss any confidentiality concerns prior to the commencement of
the project.

14 - Correspondence: By corresponding with DesignR Studio you
are agreeing to be added to our mailing list so that you can receive
a functional service and we can perform our obligations to you. We
may use your details for marketing purposes but you will be notified
and can choose to unsubscribe at any time. Full privacy terms can
be found on our website: http://designrstudio.co.uk. If you would like
to be removed from our mailing list please send a request via email.

15 - Project Deadlines and Time Management: DesignR aims to
meet targets and deadlines. As a freelance company, deadlines may
vary due to workload and commitments. DesignR Studio's opening
times are displayed on the website - www.designrstudio.co.uk, or
are regularly updated in the email footer. Please note that DesignR
Studio's hours may vary due to balancing family life and business.
Deadlines will be agreed upon, and DesignR Studio will do our utmost
to ensure agreed deadlines are met, including steps agreed upon by
the client to ensure the project can be completed, except in situations
beyond our control or in case of emergencies.

Please note that some design projects take longer than others, and
may infer than anticipated. Creative work involves a lot of thinking and
takes time, so some tasks may take longer than estimated.

Flexible Working Hours: Beyond the daytime studio hours on
Tuesdays and Thursdays (most weeks), Rachel Spry will be working
flexibly to meet project demands while ensuring usual service.
Therefore, studio times may vary.

Email Response Time: Kindly allow some time for email responses,
as | may occasionally reply at unconventional hours. Your inquiries
are essential to us, and | will address them promptly.

16 - Colour & Stock Tolerances: Paper stocks and color usage may
vary from client to client. DesignR Studio may provide printing services
for your projects. Printing is produced using various techniques,
including Pantone Color, CMYK printing, and digital printing, and the
color can vary between stocks and printers/presses. This variation
is inherent in the printing process. DesignR Studio cannot guarantee
an exact match to a previous print due to standard print tolerances
within the process. Color may also vary within the print run, especially
on larger runs, with a tolerance of up to 2% in variation, either darker or
lighter. DesignR Studio will manage color changes if they fall outside
of the expected tolerance levels.

17 - Termination: Either party may terminate the agreement if
the other party fails to fulfill its obligations under these Terms and
Conditions. In the event of termination, any outstanding payments
shall become due immediately.

18 - Credit Terms: Credit terms will only be agreed on request of the
client, this will be terminated once a credit check has been processed.
DesignR will only grant credit terms when a (PO) purchase order
number is produced. ALL invoice must be paid for prior to printing &
completion. ALL design worked must be paid for before any is carried
out. Credit terms will only be agreed in special cases.

19 - Unpaid & Late Payments: Any failed or late payments are subject
to additional fees. DesignR Studio will issue a request for Thomas
Higgins Solicitors Ltd to collect payment(s) of any outstanding
balance(s). Invoice(s) that are overdue by 90 days or more are
subject to a 10% late payment fee, which will be added to the original
outstanding balance.

20 - Variations in Terms and Conditions: These terms and conditions
may be amended from time to time. The latest version of these terms
and conditions can be available on request.

21 - Disclaimer: These terms and conditions and all other express
terms of the contract with clients shall be governed and construed
in accordance with English law. English Courts shall have jurisdiction
in relation to any matters arising in connection with any contract
between DesignR and the clients into which these terms are
incorporated. (The terms and conditions can be withdrawn at
anytime by DesignR Studio).

(Terms & Conditions, last update: 31/01/24)

® DesignR Studio
Graphic Design | Print | Digital Media

t+44 (0)7790 049333
e hello@designrstudio.co.uk

www.designrstudio.co.uk




